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On October 21st, 2010, WaterSignal installed  
devices to monitor the main domestic and irrigation 
water meters at Lillie R. Campbell House.

Founded with a mission to provide senior adults a 
luxurious and carefree living experience at a realistic 
and affordable cost, Lillie R. Campbell House offers 
96 updated apartment homes in Atlanta, GA.

On December 30th, 2011, WaterSignal alerted the 
property of steadily climbing usage on the main 
domestic 
 
Prior to the installation of WaterSignal, Lillie R. 
Campbell House was experiencing periods of un-
explained increases in water usage, but property 
management had no way to track the usage.

After the installation of WaterSignal’s real time water monitoring, the following  
findings were evident:

WaterSignal provided building managers with real 
time hourly water data, allowing them to see the 
complete picture of gallons used.

Had the stuck flappers remained undetected, 
the property would have continued to use over 
430,000 gallons per month; 250,000 gallons over 
the property’s average usage.

When the WaterSignal device detected  
consumption exceeding the hourly/daily preset 
limit, property management was instantly notified 
via SMS text and email. WaterSignal worked with 
the property manager to help identify the cause of 
the excessive usage. 

The source of the problem was discovered to be 
numerous toilet flappers stuck in the open posi-
tion. This is common in senior living facilities as 
many tenants are hard-of-hearing and unable to 
hear their toilet running.
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WaterSignal detects toilet leak over holiday 
weekend for senior living community

 » Real time water monitoring provided  
 instant access to hourly data trends 

 » WaterSignal’s 24/7 leak alerts quickly  
 discovered the leak and alerted  
 property management via SMS  
 and email 
 » Stuck toilet flappers were discovered  

 and  repaired 

 » Savings of over $1,750/week
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